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AHHOTanus padoyeil MPOrpaMMbl JUCHUNJIMHBI

Hucunmmna «Koudmnukronoruss B o00pa3oBaHuWW», BXOJUT B YacTh, (OpMUPYEMYIO
ydacTHUKaMHu oOpa3oBaTenbHbIX oTHomeHui OIIOIl OGakamaBpuara, 1O HampaBJIECHHUIO
noaroroBku 44.03.01 Ilenarornyeckoe oOpa3oBaHue.

JucuunnuHa peanusyercs Ha ¢akylbTeTe KYJIbTYphl Kadeapoil OMOIMOTEeKOBEICHUS U
oubnuorpaduu.

ConeprxaHue AUCHUIUIMHBI OXBAaThIBAET KPYT BOIIPOCOB, CBA3aHHBIX C U3YYE€HUEM OCHOBHBIX
MPUYMH BO3HUKHOBEHHS KOH(IIMKTHBIX CUTYaIlUi B 00pa30BaTENbHBIX YUPEKACHHUSIX U MMYTEH HX
MPEOAOJICHHS, a TAKXKe U3yYEeHHUEM OCHOB AMArHOCTUKHU KOH(IUKTOB, BOSHUKAIOIINX KaK BHYTPU
OMOIMOTEYHOTO KOJUICKTHBA, TAaK M TPH TNPEAOCTABICHUM YHUTATEISIM U I0JIb30BaTEIsIM
OMOJIMOTEYHBIX YCIYT.

VcxonHblil ypOBEHb 3HAHUHM U YMEHHH, KOTOPBIMH JIOJDKEH 00J1a1aTh OakajaBp, MPUCTYyHast
K M3YYEHUIO JIaHHOM JUCIMIUIMHBL: yMEHHE paboTaTh ¢ yueOHO-METOAMYECKON JUTepaTypoOu,
BJIaJICHHE MUHUMYMOM OMOIMOTEYHO-OMOIMOrpaduecKkux 3HaHWN, HaBbIKaMu paboTel B HB
ATU'Y, noucka UIIC (TpaauinOHHBIX 1 MHHOBAIIMOHHBIX ), HATUCAHUs pedepaToB.

JucuuiuinHa HarelneHa Ha (OPMHPOBAHWE CIENYIOIIMX KOMIIETEHIMH BBITYCKHHKA!
yHuBepcanbHbIX-YK-2; obmenpodeccuonanbubix — OIIK-1.

[IpenoaBaHye AUCIUILIMHBI IPETyCMaTPUBACT IPOBEICHUE CIEAYIOUINX BHIOB y4eOHBIX
3aHATUUN: JIEKIUU, MMPAKTUUYECKHE (CEMUHAPCKUE) 3aHATHUS, CAMOCTOSTENIbHAs padoTa CTYJIEeHTa,
KOHTPOJIb CaMOCTOSITEIbHON pabOTBHI.

PaGouass mporpamma QUCHUIUIMHBI MPEAyCMaTPUBAET MPOBEACHHUE CICAYIONINX BUIOB
KOHTPOJIS: TEKYUIMH KOHTPOJIb YCHEBAEMOCTH B (DOpME YCTHBIX OIPOCOB, TECTUPOBAHHS,
IOKJIaJ10B, pedepaToB, KOHTPOJIBHBIX PA0OT U MPOMEKYTOUHBIN KOHTPOJb B JopMe 3adeTa.

O0beM TUCHUIUIMHBI COCTABIIAET 2 3a4ETHBIE €IMHUIBI, B TOM YUCJIE B aKaJAeMHUYECKUX
yacax 1Mo BUJaM y4eOHBIX 3aHATUIN: 72 Yaca.

3aounas hopma oOydeHHs

VueOHble 3aHATUS ®opma
B TOM YHCJIE: IIPOMEKYTOUYHON
% KonraktHas paboTa oOyuaronmxcs ¢ npenojasarenem | CPC, aTTecTaluu
= o 13 HUX B TOM (3auer,
8 | 8 | £ [ Jexu | JaGopar | Ipaxtia | KCP [ komcynpr | uncne | Audepenimpos
g 2 un OpHBIE ecKue aryu 9K3aM | AHHBIA 3a4er,
3QHATHS | 3aHATHUSA eH AK3aMeH)
4 72 | 52 26 26 20 3ayer

1. Ilean ocBOeHMSI AUCHUTIIHHBI

Henssmu ocBoenust auctuiuinabl «KoH(IMKTONIOTHS B 00pa30BaHUMy SBIISIETCS U3YUCHHUE
OCHOBHBIX NMPUYUH BO3HUKHOBEHUS KOH(IMKTHBIX CUTYyallUii B KOJUIEKTHBE 00pa30oBaTENbHBIX
YUPEKICHUN U IyTeW UX IPEOTOJICHHUS.

Oco0oe BHHMMaHWE MPU H3YYECHUU IUCIUIUIMHBI YAETSETCS XapaKTePUCTHUKE THITMYHBIX
KOH()JIUKTOB KaK BHYTpH OHMOJMOTEUHOTO KOJUUICKTHBA, TaK W TPU OOIICHWH C YUTATEISIMU
OMOTMOTEKH U TOJIL30BATEISIMU OMOIMOTEUHBIX YCIYT.

2. Mecto aucunninnsl B ctpykrype OIIOII 6akanaspuara



Juctunnnna «KoHGIMKTOI0THS B 00pa30BaHUN», BXOJUT B YaCTh, POPMUPYEMYIO YUaCTHUKAMU

obpazoBarenbHbix oTHOmmeHH OIIOIl GakanmaBpuara, mo HampaBieHuto noarotoBku 44.03.01
[lenarornyeckoe oOpazoBaHue.

3. Komnerenuun oOyuarwuierocsi, (popmMupyemMbie B pe3y/jbTaTe OCBOCHUS JUCIHHIIMHBI
(mepeyeHb NVIAHUPYEMBIX Pe3YJbTATOB 00y4YeHHs U MPOLEAYPA OCBOEHMSI).

Koa u Koa u HaumeHoBaHue Ilnanupyembie IIpouenypa
HAWMEHOBaHMNE HHAUKATOPA J0CTHKECHUS pe3yJbTaTbl 00y4eHHsl | OCBOCHMS
KOMIIETEHIIHHN U3 | KOMIleTeHU Uil (8
o1oIn coomeemcmeuu ¢ OIIOI1
YK-2.1. ®opmynupyer 3HaeT: KaueCTBEHHbIC YcTHBIN
COBOKyHHOCTL B3aUMOCBs3aHHBIX METOAbI KAYCCTBECHHOI'O OHPOC,
3afad B peLICHIs MUCbMEHHBIN
Pamkax mocraBiieHHOH Ja(s04 pa6OTLI, KOHKPCTHBIX OHPOC.

VK-2 Cnocoben
OTIPENCIATh KPYT
3a/a4 B paMKax
IIOCTaBJIEHHON €N
1 BBIOMPATh
OITHMAaJIbHBIE
CII0COOBI UX
PpeIIeHHs, UCXOIS U3
JENUCTBYIOIINX
MIPABOBBIX HOPM,
HAMEIOIIUXCS
pecypcoB u
OrpaHUYEHUN

o0ecreunBaroIx

ee poctikeHue. Onpenenser
OXKHIaeMbIe

Pe3yNbTaThl PEIICHHs
MOCTaBJICHHBIX 331a4.

3a1ay4 (ucciaeoBaHus,
IPOEKTa, IeATEILHOCTH) 3a
YCTaHOBIICHHOE

BpeMsI

Ymeer: nyonuuHO
MPECTABISITh PE3yIbTATHI
peueHus 3aaa4y
UCCIIEZIOBAHUS, IPOEKTa,
JIeATEIbHOCTH

Brnaneet: cnocobamu
OBICTPOTO PEIICHHUS 3a1a4H C
MIPUMEHEHUEM

3HAHMI B 00JIACTH TpaBa 3a
KOPOTKHUI OTPE30K BPEMEHH

YK-2.2. . [Ipoektupyer
pelieHne KOHKPETHOM
3a[1aud IPOEKTa, BEIOUpas
ONTUMAJIbHBIH

3Haer: METOAbI, CPEACTBA U
MPAKTUKY IIJIAaHUPOBAHUA,
OopraHusanuu, IMpOBEACHUA
1 BHCAPCHUSA HAYYHBIX

croco0 ee pemeHns, HCXOII UCCIIEIOBAHUM.

3 ICHCTBYIOIIMX Ymeer: opopMIIATH

NPABOBEIX HOPM H pe3yapTaThl HAay4YHO-

HMEIOTIHXCS PECYPCOB H HCCIIEI0BATEIbCKIX

OrpaHUYEHUH pabor
Bunageer: HaBblkamu
MIPOBEACHUS aHAIH3a U
TEOPETUIECKOro 0000IIeHNUS
HAyYHBIX JAHHBIX B
COOTBETCTBHH C 33/1a4aMHU
HCCIIeJ0BATENBCKOrO
MIPOEKTa.

VK  23.Ily6bnuuno  npexactaBiseT | 3HaeT: OCHOBBI MyGINYHOTO

peE3yNIbTAaThl  MPOCKTA, BCTYIacT B BBICTYIUIEHUS U q)OpMBI

00CyK/CHHE XOJa M PE3YNbTATOB | pejieHust AMCKYCCHI

TIpOCKTa. VMeeT: HayqHO 0Ka3bIBaTh

000CHOBAaHHOCTh
TIPE/ICTaBICHHBIX
Ppe3yJbTaToOB Kak
Bnaneer: HaBbIKamu
OpraHM3aIMy TyOINYHBIX
00CYX/IeHUIT TPOEKTOB.




OIIK-1. Ciocoben OIIK-1.1. Bocmpunumaer 3HaeT: HOpPMAaTUBHBIE
OCYIIECTBIIAT podecCHOHATBHYIO TIPaBOBBIE JOKYMEHTHI,
po(eCCHOHANBHYIO | IEATENPHOCTh B COOTBETCTBUH perIaMEHTHPYIOIIHE
JEATENbHOCTD B C HOPMAaTUBHBIMU ITPABOBBIMHU PO eCCHOHANBHYIO
COOTBETCTBUH C aKTaMmHu B cepe oOpa3oBaHUs JeSITeTHHOCTb.
HOPMAaTHBHBIMHU 1 HOpMaMHU Ymeer: MPUMEHSTH
MIPaBOBBIMHU aKTaMH podeCCHOHANBHOM STHKH. coZIepKaHue OCHOBHBIX
B ctepe MIPaBOBBIX JOKYMEHTOB,
o0OpazoBaHus U pernaMeHTHPYIOIINX
HOpMaMH podeCcCHOHANBHYIO
npodeccHoHAIBLHOM JIeATEeNIHOCTB,
9THUKH Bnapneer: HOpMaMH
npo)eCCHOHATBHON  3THUKHU
pu peanu3anun
po¢eCCHOHATBHOM
JeATEIbHOCTH c
yJaCTHUKaMHU
00pa3oBaTENBHBIX
OTHOIIECHHUH.
OIIK 1.2. I'pamoTHO 3Haer: IICUXO0JIO0T0-
TJIaHUPYCT U UHTEPIIPETUPYET neaaroru4ycCKuc OCHOBBI
po¢eCCHOHATIBHYIO OpraHu3aluu
JEATEILHOCTh B COOTBETCTBUU npodeccroHaIBHOTO

C HOpMAaTHUBHBIMHU TPABOBBIMU
aktamu B chepe oOpasoBaHusI

B3aHMO[[eﬁCTBHH; TIPUHIUIIBI
npoQeCCUOHATBHON ATHKH.
VMeer: MPUMEHSATH OIECHKH
Pe3yIbTaTOB peaan3ariui
npo(hecCHOHATBHOM
JeATENEHOCTH B
COOTBETCTBHH C HOPMATHBHO-
MPaBOBBIMU aKTaMH B cdepe

00pa3oBaHus.

Brnaneer: HaBBIKAMU
ONTUMM3AIUH cBOEH
npoQeCCHOHATBHOM

JIeATEeNIbHOCTH B
COOTBETCTBHH C
HOPMaTHUBHO-TIPABOBBIMH
aKkTamH B cdepe
obpazoBaHwUsl.

4. O0bem, CTPYKTYypa U cOAepKaHue TUCHHUILINHBI.
4.1. O0beM IUCHHUILIMHBI COCTABISAET 2 3aUeTHBIE €AMHUIILI, 72 aKaJeMHUYECKHUX Jaca.

4.2. CTpyKTypa JUCLMILINHEL.

4.2.1 CtpykTypa JUCLUIUIMHBI B OYHOU opMme.

Buabl yuedHoii padorhl,

<
Pa3gennl u TeMbl g- BKJIIOYas

Ne AMCIMILTHHBI § CaMOCTOSITETLHYIO

n/n 3 padoTy CTyIeHTOB B

TPYA0EMKOCTb (B 4acax)

Camocrosare

T AN

DopMBbI TEKYLLET0
KOHTPOJIA
yCleBaeMoOCTH U
NPOMEKYTOYHOM
arTecTauuu




Jlexnun

IpakTH4yecku
e 3aHSATUA

JlaGopaTopHBI
e 3aHATHS
KoutpoJsb
camocT. pao.

Moayasb 1. Kondummkroaorus Hayka 0 KOHQpIMKTax

Bsenenue

2

2

Konpaukrer B
KOJUJICKTHBE
00pa30BaTeIbHOIO
YUPEKACHUS.

2

2

YeTHBIN onpoc

Knaccudukarst
KOH(JIMKTOJIOTUU
«KOH(QIIMKTOJIOTHSI 10
BEPTHUKAIIN» U «I10
TOPU30HTAIIN

TectupoBanue.

KonTponbhas
(KP)

paborta

CrpykTypHas
MOJIE]Ib
KOH(MIHUKTA.

YcTHBIH ompoc.

Ynpasnenue
KOH(D)ITMKTaMHU.

4

4

4

YcTHBII onpoc

Wroro no moxmymo 1:

36

12

12

12

Moayab 2. KoH(puaukTsI B

KOJIJICKTUBE

00pa30BaTeIbHOIO YUPeKIeHHS

KondmuxTe! B
OpraHu3auu

1

VYcTHBIi omnpoc.

Kongmuxrer mexmy
PYKOBOAMTEISIMH U
COTPYIHUKAMHU
00pazoBaTeNLHOrO
YUPEKICHUS

YcTHBII onpoc

MeXTMYHOCTHBIE
KOH(JIMKTHI B
MEeIaroru4ecKoM
MpOLIECCe.

TectupoBanue.

KoHntponbHas
(KP)

paborta

MexrpynmnoBsie
KOH(QJIMKTHI B
KOJIJIEKTHBE
00pa30BaTeILHOTO

YUPEKICHUS

YcTHBIN Oompoc.

10

OcCHOBHBIE CTpaTEruu
MIOBEJICHMSI B
KOH(QIIHKTE

YcTHBII onpoc

11

Crnioco06bl
MIPENYTPEKACHHS U
paspenieHus
KOH(DIIUKTOB

Wroro no moxgymio 2:

36

14

14

HUTOTI'O:

72

26

26

20




4.3. Coaep:xanue TUCUMILIMHBI, CTPYKTYPUPOBAHHOE M0 TeMaM (pa3aeiam).

4.3.1. Cooeporrcanue neKyUOHHBIX 3AHAMUL RO OUCYUNIUHE.

Monayasb 1. Kondumkroorus Hayka 0 KOHQIMKTAX
Tema 1. BBeenue.
ConepkaHue TEMBI.

Bo3nukHOBeHHE W pa3BUTHE KOH(IMKTOIOTMM Kak HayKd. [IpUdMHBI BO3HHKHOBECHUS
KOH(DJIMKTHBIX CUTyalluii ¥ BO3MOXKHBIE IMyTH UX petieHus. [Ipenmer koHpaukTonoruu. 3aaauu u
MeToabl KoH(puKTONOrnd. KOH(MIMKTE Ha MakpoypoBHE (TIOJMTUYECKHE, SKOJIOTUYCCKHE,
HaIMOHAJIbHBIE, PEIUTHO3HbIE), KOHPIMKTH HA MUKPOYPOBHE — KOH(JIMKTBI B OpraHu3anuu (Ha
MPEINPUATHH, B yUeOHOM 3aBEICHUN).

Tema 2. KoHQIMKTBHI B KOJUIEKTHBE 00PA30BaTeILHOI0 YYpeKIeHUS.

ConeprkaHue TEMBI.

Kondnuktel B opraHuzany — C  BBIIIECTOSIIMM PYKOBOJACTBOM  OpraHaMu
WCTIOJTHUTEIIGHON BIIACTH, BHYTPEHHHE — B CHCTeME (YHKIIMOHWPOBAHUS OpTaHHU3AIMH U
yIpaBIeHUS €ro.

MHuorooOpa3ue KOH(UIMKTOB 10 CIOCO0aM CyIIECTBOBAHHsS, pPa3BEPTHIBAHUS, II0
MCTOYHUKAM MPOUCXOXKACHHUS, TI0 TPUUMHAM U (PaKTOpaM MX BOZHUKHOBEHUS

Tema 3. Kinaccudukanusa KOHPINKTOIOTHN «KOH(IMKTOJIOTHUS N0 BEPTUKAIN) H «I10
TOPU30HTAJII)

ConepkaHue TEMBI.

KoHMANKTHI «TUpEeKTOp - pyKOBOIUTENb CTPYKTYPHOTO MOIPA3IeIICHUs», «PYKOBOIUTEND
- COTPYIHUKY, KPYKOBOJIMUTEIb — IPYIINA COTPYAHUKOBY, «COTPYAHUK - COTPYIHUK», «COTPYIHUK
- Tpymnmna»

Tema 4. CTpyKTypHas Mmojeab KOH(PIANKTA.

CogepxaHue TEMBI.

CTpyKTypHBIE JJIEMEHTHI KOH(JIMKTa: CTOPOHBI KOH(MIUKTA, €ro OOBECKTUBHBIC
XapaKTePUCTUKU - POJH U PaHTU KOH(DIUKTAHTOB, CYOBEKTUBHBIE XaPAKTEPUCTUKH - MOTHUBHI,
MHTEPEChl W TO3MLIMHM KOH(QIMKTYIOIIMX CTOPOH; 30HA pPA3HOINIACUN, MpeAMET U OOBEKT
KOH(pIMKTA. DTanbl KOH(MIUKTA: MPEAKOH(INKTHAS, HHIIMJEHT, dCKaNalus, cOaTaHCUPOBAaHHOE
IPOTUBOJIECHCTBYE, 3aBEpIIeHNE W NOcHeKOH(GIMKTHas cragus. Da3pl KOH(IUKTA: HavajabHas,
daza nongbema, MUK KOH(MIUKTA, Pa3a craga; uX UKl U BIUSHUE HA BO3MOXXHOCTD Pa3pelIeHus
koH(uukTa.  KoHbuukTHas  cuTyauus, uHOUACHT. HWHOUIeHT  WHOOPMAIMOHHBIMH,
JeSITeIbHOCTHBIN, CIIPOBOLIMPOBAHHBIHN, CKPBITHIH.

Tema S. YnpasiieHne KOH(pIUKTAMU.

ConepkaHue TEMBI.

[IporHo3upoBanue BO3MOXHBIX  KOHGIUKTOB. OCHOBHBIE JTambl  YIpaBIICHUS
KOH(IMKTaMU (TPOTHO3UPOBAHKE, YCTPAHCHHE TMPUYUH, MPUBOIAIIMX K BO3HUKHOBEHUIO
KOH(IMKTHBIX CUTYaIil).

[IpuuwHbl, Bemymme K BO3HUKHOBEHHIO KOH(DJIMKTHBIX CUTyalluid. AHAIU3 MPAKTUKHU C
MO3UIMI  BBIABIEHUS  BO3MOXHBIX  KOH(MDIUKTHBIX  cUTyanuid. Ponb  pykoBomuTens
00pa30BaTeNbHOTO YUPEKACHUS B pa3pelieHnn KOHPIIUKTA.

3amaya ympaBieHUS KOH(DIUKTOM — CTpeMIIEHHE K €ro CKOpeHIeMy pa3pelieHHio, K
HEJIOMYIIEHUIO TOTO, YTOOBI KOH(IMKT TEpeIes B 3aTsDKHYI0 Gopmy.

JlesITenbHOCTh  PYKOBOJUTENS 1O pa3pelieHHI0 KOH(IMKTOB: CHUTYyallMOHHBIH U
MO3UIMOHHBIN aHanu3bl.  PerynmupoBaHue KOH(QUIMKTa TOJpa3yMeBarollee JAeATeIbHOCTh
PYKOBOIMTEIS IO OCNabIeHUIO KOH(IIUKTA, 00ECTIEUeHNEe €r0 PA3BUTUS B CTOPOHY OTPAHUYCHUS,
CY>KEHHUSI.

N36eranue, npucrnocoOieHue, KOMIPOMUCC, COTIEPHUYECTBO, COTPYAHUYECTBO CTPATETUU
MOBE/IEHUS PYKOBOJUTENS.

Mopayab 2. KoHuIMKTBI B KOJLJIEKTHBE 00pPa30BaTe/IbHOI0 YUpesKIeHHus



Tema 6. KoH(DIMKTHI B OpraHU3aIiiy.

ConeprxaHue TeMBbI.

Konduuktel, o00ycioBieHHble  CcHEUU(UUYECKUMH  OCOOCHHOCTSAMU  KOJUIEKTHBA
00pa30BaTENILHOTO YUPEXKICHHS, BIMAIONINE HA BO3SHUKHOBEHHE W pa3peuieHne KOH(IMKTHBIX
CUTyallU KaK IOJOXHUTEIbHO, TaK M OTpHuuaTresnbHO. [loHsTHE «Ooiblas rpymma» - «Maias
TpymIay, BbIIEISAEMbIE B TCOPHM YIIPaBICHUS TPYIAOBBIMH KoyuiekTHBamu. «HedopmanbHbie
IPYIIIbD» BO3HUKAIONINE BHYTPU KOJUIEKTHBA.

WHTpuru, «1oABOJIHBIE TEUEHUS», U APYTUE CIIOKHBIE AMOLMOHAIbHBIE KOJUIM3HH,
CBOWCTBEHHBIE JKEHCKOMY KOJJIEKTUBY B KOH(JIMKTHBIX CUTYaIUIX.

Crenuduka TpyI0BOU AEATEIBHOCTH, BIUSIONIAS HA XapaKTep BHYTPEHHUX OTHOLICHUN B
KOJIJIEKTHBE 00pa30BaTEJIbHOTO YUPEXKAECHUS U BOZMOKHOCTU BO3HUKHOBEHHSI KOH(IIMKTOB.

Tema 7. KoHQIMKTBI Me1y PYKOBOIUTEJSIMH M COTPYIHHMKAMH 00pa30BaTeIbHOIO
YUpeKIeHHS.

ConeprxkaHue TeMBbI.

PykoBoauTens CTpyKTYypHBIX Opa3iesieHUi 00pa30BaTebHOTO YUPEKICHUS KaK apOuTp
IPY pa3pelIeHUH MEKITMIHOCTHBIX U MEXKTPYIITOBBIX KOH(IMKTOB.

IIporuo3upoBaHre-0OCHOBHOE HAIIPABICHUE MPEAYIPEXKAECHUS KOH(DIUKTOB.

AHanmm3 OCHOBHBIX MPUYMH KOH(IMKTOB, BOSHUKAIONMMX B KOJUIEKTHBE. KOHMIHUKTHI ¢
HOBBIMHU COTPYIHUKAMHU.

BHenpeHnue B NpakTUKYy T€X WJIM WHBIX HOBOBBEACHUU 110 MHUIMATUBE PYKOBOJIUTEINS -
0JIHa U3 IPUYUH KOH(IIMKTOB B 00pa30BaTEIbHOM YUPEKICHUH.

Ha3nauenue Ha TOJDKHOCTH — OJJHA U3 PACIIPOCTPAHEHHBIX MPHYUH KOH(IUKTOB.

VYpaBileHYECKUE PELICHUsI 110 TEXHOJIOTUYECKUM BOIIPOCAM, 3aTParuBarOIe UHTEPECHI
HE TOJBKO OTAEJIbHBIX COTPYJHUKOB, HO U CTPYKTYPHBIX MOJPA3/AEICHUN B LIEJIOM — €lI€ OJHO
HalpaBJIeHUE BOSHUKHOBEHUS KOH(QJIMKTHBIX CUTYaIUH.

JleaTenbHOCTh PYKOBOJUTENS IO MPEAYNPEKICHUI0 KOH(DIMKTOB C COTPYAHUKAMHU
61OIMOTEKH OT aIMUHUCTPATUBHBIX CIIOCOOOB K AEMOKPATHUYECKOMY MOIXOY K UX pa3peleHHIO.

Tema 8. MexKIHYHOCTHBIE KOH(PIMKTHI B I1earoru4ecKoM Ipouecce.

ConeprxaHue TEMBI.

KoH)AMKTEI 10 «TOpU30HTATIN»- MEXKAY COTPYIHUKAMH HE HAXOSIIIMMUCS B OTHOILIEHUSIX
MOJIYNHEHHOCTH.

Ponb pykoBoauTENS KOJUIEKTHBA B MPENYNPERKACHUN U Pa3pEIIEHNN MEKINYHOCTHBIX U
MEXTPYIIOBBIX KOH(IUKTOB.

OMOIMOHAIbHBIE, 1€CTPYKTUBHbBIE KOH(IIUKTHI.

TunuyHble MPUYUHBI MEXINYHOCTHBIX M MEKTPYIIOBBIX KOH(DIUKTOB.

KoHpaukTel Ha 1MoyBe JTUYHOCTHBIX (3MOIMOHAIBHBIX) B3auMOOTHOWEeHUH. KoHdaukr
MEX/y COTPYAHUKAMHU Ha MTOYBE HECITYKEOHBIX OTHOIIECHUH.

«KoH(MUKTHBIE JUYHOCTU» - HMHUIMATOPHl KOH(JIMKTOB B CHUJIY CBONCTB CBOETO
xapakrepa. Ilonbop kaapoB, HMX palMOHaJbHas pPACCTAHOBKA C YYETOM COBMECTHUMOCTH
XapaKTepOB — OJIMH M3 BAKHEUIINX MMyTeH yCTpaHEHUS MPUYHH, BEAYIIUX K KOHQIUKTaM.

Tema 9. Mexrpynnosbie KOHQIUKTBI B KOJUICKTHBE 00Pa30BaTeIbHOIO YUPeKICHHSA.

ConepxaHue TEMBI.

KoH}uuKTEl MeXay COTpYAHHKOM M Tpymnmnoi. I'pynma Kak KOJJIEKTUB CTPYKTYpPHOTO
noJipa3fiesieHus, TaK 1 CJIOXKUBIIasICs B HEM HedopMalibHas TpymIa.

I'pynnoBbie HOPMBI IOBEIEHUS.

Me:xrpynoBble KOH(INKTHI, B CBA3H C HApYIIEHHEM IPYIIOBBIX TPEOOBAHUH.

MexrpynnoBoi KOH(IUKT, BOSHUKIINNA Ha 0a3e MEXIUYHOCTHOTO.

Me:xrpynmnoBoil KOH()IUKT, BOSHUKIINI BHYTPU CTPYKTYPHOT'O TIOApa3AeIeHUsI.

BnusiHre KOHQIUKTHOTO MOBEACHUS Ha MEXTPYIIIOBbIE OTHOILICHHUS.

Tema 10. OcHOBHBIE cTpPaTeruy NOBeAeHUS B KOH(PJINKTE

ConeprxaHue TEMBI.



[{eHHOCTh MEXJIMYHOCTHBIX OTHOIICHHUU IS CYOBeKTa KOH(MIMKTHOTO B3aUMOICHUCTBUS
KaK CYIIECTBEHHAs! PUYNHA KOHCTPYKTHBHOTO TOBEJCHUS B KOH(IIMKTE VI HAIPaBICHHOCTH
TaKOTO TIOBEICHUS HA KOMIIPOMICC, COTPYTHUYECTBO, YXOJ] HIIA YCTYIIKY.

[Ipunyxnenue (6opb0a, COMEPHUUECTBO) KaK CTpATErus OBEACHUS B KOH(IIUKTE.

Crparterusi yCTyNKU Kak BBIOOpP MEXIy LIEHHOCTBIO MpeaMeTa KOH(MIUKTA ¥ [IEHHOCTHIO
MEXITMYHOCTHBIX OTHOIICHUH.

Tema 11. Cnnoco0blI npeaynpexaeHusi u pa3pemeHusi KOH(PJIMKTOB.

ConeprkaHHE TEMBI.

TpynHocTn npoduIakTHKH KOH(MIMKTOB M CIIOCOOBI MX mpexynpexaeHus. IIpoGieMsr
KOH(IMKTHBIX JHMYHOCTeH. HOpMBI 1ENoBOM 3THKM M IpeaynpexaeHue KoHGIUKTOB. Poib
I0MOpa. YHUBEPCaJIbHBIE CPEACTBA pa3pelieHnss KOH(DIUKTOB U ero pe3ynbTaTsl. [leperoBopsl kak
croco0 pa3penieHus: KOHQIUKTOB.

4.3.2. Cooeprcanue npakmuuecKkux 3aHAmMUIl o OUCHYUNJIUHE.

Mopnyasb 1. Konduinkrosiorusi Hayka 0 KOHQUIHKTAX

Tema 1. Kongummkrosaorusi — Hayka 0 KOH(IHKTAX

ConepkaHue TeMBI.
1. CoBpemMeHHBIE KOHIENIMNA KOH(IUKTA

2. Tumnomnorus KOH(i)JH/IKTOB Io COIMAJIBHO-3KOHOMHNYCCKHUM u MOpaJIbHO-
IICUXOJOTUYCCKUM IMPU3HAKaAM

3. Crumu KOH(I)J'II/IKTHOFO IIOBCACHUA U CITOCOOBI pa3pcuiCHusd KOH(bHHKTOB MOTHBaN A
KOHq)J'II/IKTHOCTI/I, B3alMOCBA3b KOH(bHHKTOB " CTPECCOBLIX COCTOSIHUI

Tema 2. KoHIuKTBI B KOLJIEKTHBE 00pa30BaTEIbHOIO YUPE/KICHUS.
ConepkaHue TeMBI.

1. KonnekTuB 00pa30BaTEbHOTO YUPEXKICHUS U €T0 0COOEHHOCTH

2. KoHQmUKTBI MeXIy pYKOBOOUTEISIMH W COTPYIHHKaMH 00pa3oBaTEIbHOTO
YUPEKIECHUS

3. MeXIHYHOCTHBIE M MEXIPYIMIOBble KOH(DIUKTH B KOJUIEKTHBE O00pa30BATEIbHOTO
YUPEKIECHUS

Tema 3. YnpaBieHue KOH(PJIUKTAMH.
ConepkaHue TEMBI.
1. IIporuo3upoBaHe BO3MOXKHBIX KOH(IUKTOB.

2. OcHOBHBIE dTambl YIIPaBlIeHUsI KOHPIUKTaMU (TPOTHO3UPOBAHUE, YCTPAHEHHE IPUYHH,
MIPUBOIANINX K BOSHUKHOBEHUIO KOH(DIUKTHBIX CUTYAITHil).

3. IlpuuunHsl, Beqyiue K BO3HUKHOBEHUIO KOH(MIMKTHBIX CUTYAIIHA.

4. Ponb pykoBoauTelnss 00pa30BaTeNLHOTO YUPESKACHUS B pa3pellieHHH KOHMDINKTA.

5. JlesITenbHOCTh PYKOBOAMUTENS MO pa3pelieHUI0 KOH(MIMKTOB: CHUTYAIlHOHHBIA H
HO3UIIMOHHEIA aHAIU3EL.



6. N30eranme, mnpucrnocoOIeHne, KOMIIPOMHCC, CONMEPHUYECTBO, COTPYIHUYECTBO
CTPAaTCrun NOBCACHUA PYKOBOAUTCIIA.

Mopnyasb 2. KoHQUIMKTBI B KOJLJIEKTHBE 00pPa30BaTeIbHOIO YUpeKIeHHs

Tema 4. Kon(pmkThI B Oprannzanumn
ConeprkaHue TEMBI.
1. Koudauktel, 0OyCIIOBJICEHHbIE CHEIMU(DUICCKUMU OCOOCHHOCTSIMH KOJUICKTHBA

00pa30BaTENIFHOTO YUYPEXKJICHUS, BIUSIONIAEC HAa BO3HHUKHOBEHUE W pa3pellicHHE
KOH(IMKTHBIX CUTYaIH.

2. . IlonsaTtue «OonpIas Tpymmay - «Malias TPyIIay, BeIISISIEMbIC B TECOPHH YIIPABICHUS
TPYAOBBIMU KOJIJICKTUBAMHU.

3. «HedopmanpHbie Tpynmbl» BO3HUKAIONIME BHYTPU KOJUIEKTHBA 00pa30BaTEIHHOTO
YUPEKICHUS.

4. Cneuuuka TPyIOBOU NEATEIHLHOCTH KOJUIEKTHBAa 00Pa30BaTEILHOTO YYPESIKICHHUS,
BJIMSIFOIME HA XapaKTep BHYTPCHHUX OTHOIICHUH W BO3MOXKHOCTH BO3HUKHOBEHHS
KOH()JIMKTOB.

Tema 5. MesIMYHOCTHBIE KOH(IMKTBI B IIe1arorH4ecKoM Inpouecce.
CopepxaHue TEMBI.

1. KoH(iuKT B cHCTeMe OTHOIICHHUH MeIaror - yYeHUK

2. BuyrpeHHHE KOH(IHUKTHI B KOJUICKTHBE 00pa30BaTEIbHOIO YUPEIKIACHHS

3. Ilyrtu paspenieHus KOHPINKTOB B KOJUICKTUBE 00Pa30BATEILHOTO YUPEKICHUS
4. Kopgexc npodeccrHoHaIbHONW ATUKH MeAarora

Tema 6. OcHOBHBIE CTPATErU NMOBEAEHUsI B KOH(IMKTE
ConeprxaHue TEMBI.
1. IleHHOCTHP  MEXKIWYHOCTHBIX  OTHOWIEHWUH Ui  CyOBeKTa  KOH(IUKTHOTO

B3aMMOJECICTBUS KaK CYIIECTBEHHas IPUYMHA KOHCTPYKTUBHOIO IIOBEICHMS B
KOH(UIMKTE WM  HANpaBIE€HHOCTH TAaKOrO IOBEJEHUS Ha  KOMIIPOMHCC,
COTPYIHUYECTBO, YXOJ] WJIN YCTYIIKY.

2. Tlpunyxnenne (0oprda, CONEPHUIECTBO) KAK CTPATETHUS MIOBEACHUS B KOH(MIIMKTE.

3. Crparerust ycTynmKH Kak BBIOOp MEXIy IICHHOCTBIO TIpeAMeTa KOHQIIMKTAa H
LEHHOCTHIO MEKIMYHOCTHBIX OTHOLIEHUMH.

5. Oopa3zoBaTeIbHbI€ TEXHOJIOTHHA

OTnnuuTeNnbHON 0COOEHHOCTHIO Kypca 10 CPaBHEHUIO C JPYTMMHU MOJOOHBIMU KypcaMu
SBIISIETCS CPABHUTEIBHO OOJBIION 00BEM peryssipHO OOHOBIIIEMOIO MaTepualia B COOTBETCTBUU
¢ TpeOoBaHMEM B OBICTPO MEHstoIIeHcs 00macTu npodeccuoHanbHOM aestenbHocT IT - TexHo-
JIOTUH TPU HEOONBIION ayTMTOPHON y4eOHOM Harpy3Ke.

B mpouecce u3yuenus Kypca y CTyJE€HTOB Pa3BUBAIOTCSI TAKUE METOMBI MBIIUIEHUS, KaK
BBI/IBIDKEHUE TUTNIOTE3 U (pOopMyiIHpoBaHUE MPOOJIEeM, aHaU3, CUHTE3, MHAYKIUS, JeAyKlIus, a0-
CTparupoBaHue, KOHKpeTu3aius, 000011eHne, OrpaHiYeHNe, aHAIOTUsl, IPOTUBOIIOI0XKHOCTb.

B xozme ocBoeHMs AMCUUIUIMHBI, IPU MPOBEIEHUU ayJUTOPHBIX 3aHATUN HCIIONb3YIOTCS
Takue 0o0pa3oBaTEeNbHbIE TEXHOJOTMM Kak: JIEKIUH C HCIOJIb30BAHMEM HArJSAHBIX MOCOOMIA,
MIPAKTUYECKHE U CEMUHAPCKHE 3aHATHUS C UCIOIb30BAaHUEM aKTUBHBIX M HHTEPAKTUBHBIX (HOPM MX



MIPOBEJICHUS, pa30MparOTCs KEHCOBBIE 3aJaHMsl, IPOBOJISATCS KOHTPOJIbHEBIE pa0oThl. [Ipu opranu-
3allUd  CaMOCTOATEIbHOW paboThl Ha 3aHATUAX HCIONB3YIOTCA Takue O0O0pa3oBaTeNIbHbBIE
TEXHOJIOTHH KakK: pa300p KOHKPETHBIX CUTYaIui, padoTa ¢ JOMOJHUTEIHHON JTUTepaTypOu, MOI-
FOTOBKA YCTHBIX JOKIAI0B. YueOHas paboTa U coiepiaHHe NEATENIbHOCTH IO IUCHUIUIMHE
«Koudmukronorus B 00pa3oBaHUN» HA CICAYIONINEC BHIbI: 3aHITHS B ayJUTOPHH U CaMO-
CTOATEIbHYIO pabOTy CTYIEHTOB.

6. YueOHO-MeTOANYeCKOe o0ecrieyeHrne CAMOCTOATEILHOH PadoThI CTY/ICHTOB.

Memoouueckue pekomeHOAUUU RO CAMOCHMOAMENbHOU padome, oOyuarowuxca u
U3YUEHUIO OUCUUNIUHDL.

K camocTosTensHOl paboTe CTYAEHTOB OTHOCSTCS: MOBTOPEHHE Yy4eOHOro mMarepuana ¢
LEJIbI0 3aKPETUICHUs], 03HAKOMJICHUE C JIUTEpaTypoil 1o TaHHOMY pa3jieny, MOATOTOBKA K CEMU-
HapaM U K KOHTPOJIbHOHM pabore, pabora Hax pedepatom. Bo Bpemst camocTosTenbHONH paboThI
CTYJICHTHI JTOJDKHBI YCBOUTH MPOMICHHBIN MaTeprai, 03HAKOMUTHCS C JTOTIOJHUTEIBHOM JIUTEepa-
TYpOii ¢ 1enbio 6osee riy00KOro MOHUMAaHUS U3y4aeMbIX BOIIPOCOB M PACIIMPEHHS KPYTro30pa.

[ToaroroBka Kk ceMuHapam M K KOHTPOJBHON paboTe MMEIT MHOro obmiero. B oboux
CIIy4asiX HEOOXOAMMO O3HAKOMHTHCS C JIOTIOJHHUTEIHHOM JIMUTEpPaTypol U TeM OObEMOM MpOoii-
JIEHHOTO JIKIIMOHHOTO MaTepHualia, KOTOPI HEOOXOIMM JIJIs TOATOTOBKH. OTINYHE 3aKITF0YaCTCS
B oO0beMax marepuasa. [IoAroToBka K KOHTPOJIbHOM paboTe BHIMOIHSIETCS B 00BEME BCEX TEM,
MIPOMICHHBIX 10 KOHTPOJIBHOM pabOThI, 2 K CEMUHAPY - B 00BEME OJIHOM, IBYX TEM.

CamocrosTenbHas pabota Haj pedepaToM HaAYMHAETCS C BHIOOpAa UCXOAHOIO MaTepHaa,
B Ka4eCTBE KOTOPOTO MOTYT OBITh NMEYATHBIC W3JIaHWs, HCTOYHUKH W3 caiiToB Internet. Iocie
aHaJIM3a MaTepualla COCTABIIAETCS KPAaTKOE OIJIABJICHHE IO TeMe. 3aTeM cleAyeT IOociea0Ba-
TEJLHO CKOMIIOHOBATH CoJiepkaHue pedepaTa B COOTBETCTBUU OriaBieHreM. [IoMUMO TeKCTOBOI
qyacTu pedepar MOKET BKIIOYATh TAOIWYHBIA MaTepuai, pUCYHKH, €CIIH 3TO yIydlllaeT KaueCTBO
U3JI0KEHUS. B KOHIIE M3II0KEHUSI TPUBOJAUTCS CIIMCOK MCIOJIb30BAHHOM JTUTEPATyPhl U CCHUIKU
Ha MaTtepuansl u3 cetu Internet, ecnmu sTo umeer mecro. Pedepar opopmistoT nedyaTHbIM UK
PYKOIIUCHBIM CITIOCOOOM, C OTJIABJICHHMEM M TUTYJIBHBIM JIUcTOM. Criaya opopMieHHOTO pedepaTa
Ha MPOBEPKY BO3MOXKHA B TPEX BapHaHTaX: B MEUYAaTHOM BHJIE, B PYKOIIMCHOM BHUJE U B BHJE
Bi0xeHus B popmare «DOCy» mo e-mail.

K camocTosTensHOI paboTe OTHOCUTCS Tak)Ke MOATOTOBKA K cJadye YCTHOTO 3adeTa 1o
OmieraM myTeM MOBTOPEHUSI M YCBOCHHSI YI€OHOTO MaTepuaia, YTeHUS TUTEPaTyphl MO pa3aeny
«Kondnukronorus B 00pa3oBaHUN».

1. TpeOoBaHus K npeacrasjeHn0 u opopmiennio pesyasraroB CPC

KonTponbHas paboTa BBITIONHSAETCS MO OUTIETY, BEIOpaHHOMY oOyuaromumcsi. OTBETHI Ha
BOIPOCHI OWJIeTa CIEAyeT 3allUChIBaTh MOCIEA0BATENIbHO B MOPSJIKE BO3PACTAHUS HYMEPALUU.
Oco0bIx TpeOoBaHMiA K OPOPMIICHHUIO OTBETOB HE MpeAbsBisgeTcs. OTBET MUIIETCS Ha OTASNbHBIX
nuctax Oymaru dopmata A4, AS u KpoMme coaep)KaTebHOW YacTH JOJIKEH WMETh PEKBU3HUT
ucnonuutens (rpynna, ©.1.0.). Bpems Beimmonaennst KP ve 6oee copoka 40 munyt. [lpumepHbie
BOIPOCHI JJI1 KOHTPOJIbHON pabOTHI 1aHbl B 7.3.

K ycTHBIM f0OKIagaM CTYIEHTOB MPEAbSIBISIOTCS CISAYIOIIIEe TPeOOBAHNUS:

- 00BEM noknana 2 - 3 cTpaHwil,

- BpeMs Juis fokiaga ot 10 1o 15 munyT.

Pedepar BoimonHseTcs o BHIOpaHHOH cTyAeHToM TeMe U3 «Ilepeuns Tem juist peepaton»
(myHKT7.3).

K pedepary npenbsaBisioTcs cieayromnye TpeooBaHus:

- coJiepkaHue pedepara J0JKHO COOTBETCTBOBAThH TEME;
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- 00beM pedeparta T0JDKEH OBITH B Ipeeiax oT 3 10 8 JIUCTOB P MEKTyCTPOTHOM
uHTepBasie 1,25 (mpu nmpeBblIeHNH 00beMa OIIeHKa 3a pedepaT MOKET ObITh CHUKEHa Ha 1 Oai),
pUYeM B YKa3aHHBIA 00bEM HE BXOAST TUTYJIBHBIN JIUCT, OTJIABICHHUE, CIIMCOK MUCIIOIb30BAHHOM
JUTEPATYPHI.

- TuryneHbI JHCT A7 pedepaToB BBINOIHIETCS CTaHIAPTHBIM CIIOCOOOM, T.€.
JOJKCH COJIep KaTh HAMMEHOBaHUE y4eOHOro 3aBeieHusl, (hakynbpTera, TeMbl pedepara, ©.1.0.
ucnonautensd, ©.N.0. npenogasarens, ro.

- pedepar H0IKEeH UMETh TIEYaTHOE WIIH PYKOMUCHOE 0(OPMIICHHE;
- pedepar B neuaTHOM 0hOpMIIEHHHU T0JDKEH UMETh mipudT TimesNewRoman 12;

- pedepaT IoJDKEeH OBITh CIIaH JIUIA MIPOBEPKHU HE mo3aHee 11-oif Hexpenu oT Havana
cemectpa. [lepeuensb Tem 1t pedeparos nan B [Ipunoxenun b

2. Onenka BpinoJsgaenuss CPC

Cuctema OLIEHUMBaHHMS CaMOCTOSTENbHON pabOThl CTYAEHTOB OCHOBBIBA€TCS Ha
CIIEIYIOIINUX KPUTEPUSX:
- TOYHOCTb OTBETA HA [TOCTABJIEHHBIH BOIIPOC;

- JJOTUYHOCTB U ITOCICI0OBATCIbHOCTD U3JI0KCHUA,
- IIOJIHOTA 1 I‘J'Iy6I/IHa paccMaTpuBacMoro BOIpoca, HpO6J’I€MH;
- CIIOCOOHOCTB K pa60Te C JIMTCpATYPHBIMHU UCTOYHUKAMU, I/IHTepHeT-pecypcaMH;

- CHOCOOHOCTh CaMOCTOSATENBHO aHAIM3UPOBATh U 0000IATh HWH(GOPMAIMOHHBIN
MaTepHan;

- ymeHue GopMyIupoBaTh IENH U 3a7a4u paboThI;
- CTPYKTYpHAasi yIOPSAT0YEHHOCTh 0(hOPMIICHHS MaTepuana;

- coOnrofieHre Mepbl pu oopmileHnn MarepuanoB (00beM, MIPUQThI, UHTEPBAJIBI,
TaOJINLIbI, PUCYHKH, CCHIJIKH) HA KOMITbIOTEPE.

NunuBunyanbHas yueOHas IESITEIIBHOCTh 00YJaIONIUXCsl OLIEHUBAETCS 110 OOIIETTPUHSATOMN
B P® nsrtnbannbHOM cUCTEME:
- "5" - OTINYHO;

- "4" - xoporo;

- "3" - yIOBIETBOPUTENHHO;

- "2" - HeyIOBIETBOPUTENBHO;
- 3a4eT U He3auerT.

MuHUMaTBHBIM MMPOXOHBIM 0AJIJIOM B CHCTEME BBICIIIETO0 00pa30BaHUS SBJSETCS OIEHKA
YIOBJIETBOPUTENIBHO U 3aUeT.
CamocrosiTesibHas padora.
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AHaJM3 NPUYUH KOHJINKTOB

[Ipoananu3upoBaTh OCHOBHbIE NMPUYMHBI KOH(IMKTOB B BalleM TPYAOBOM KOJUIEKTHBE U
IPOAYyMaTh BO3MOXKHOCTH MX ycTpaHeHMs. i 3TOro 3amojaHuTe TallUIly, OTMETHB 4YacTOTY
BO3HUKHOBEHHUS KOH(MJIUKTOB MO Pa3HbIM NpUYMHAM (IIPOCTABbTE «+» B COOTBETCTBYIOIIUX
rpadax). Eciu kakue-To NMpUYMHBI KOH(DIMKTHBIX CUTYaIlMi, BO3HHKAIOIIMX B BamleM KO-
JICKTUBE, HE OTPaXKEHbI B 3TOM TabuuIie, Bbl MOXKeTe 100aBUTh UX camocTosTelbHo. [logoOHbIe
3aroJIHEHHbIE TaOJIMIBI TMOMOTYT BBIABUTH HauWOOJE€E€ YACTO BCTPEUAIOIIUECS IPUUYHHBI
BO3HMKHOBEHUS KOH(DIMKTOB B OMOINOTEYHOM KOJUIEKTHBE.

Ucrounuk: ['pummna H. B. u ap.: O6menne B TpynoBom kouiektuse. — JI., 2000. — C. 73-
74.

Cnoco0bl pearupoBaHusi HA KOH()JIUKTHbIE CATYallUU

JUJ1s1 BBINOJIHEHUS ATOTO YIIPa)KHEHUs MOKET OBbITh UCIOJIb30BaH oNpocHUK Tomac-KeHHera,
KOTOPBII «M3MepsieT» THIWYHBIE CHOCOObI pearupoBaHHs Ha KOH(QIIMKTHBIE CHTYalluu
(CKJIOHHOCTb K CONEPHHYECTBY WJIH COTPYAHUYECTBY, CTPEMJICHHE MOWTH Ha KOMIIPOMHMCC, U3-
6exaTh KOH(QIIMKTOB MM CTPEMJICHHE K HUM, CTEIIeHb aJalTallii Ka)KA0I0 YieHa KOJUIEKTUBA).

Omnpocuuk Tomac-Kennera

[To xaxx1oMy yTBEpkKACHUIO HEOOXOAUMO BBIOpPATh OJMH OTBET: A uiu b.

Ipuunnbl KOHPIMKTOB YacroTa BOSHUKHOBEHHSI KOH()JIUKTOB

(M0 «rOpU30HTAINY) Yacro HNuoraa Huxkorpa

H3-3a HEmOCTaTKOB B opraHusanuvu Tpyaa

N3-3a HEUeTKOTO pachpeesieHus
00s13aHHOCTEN

N3-3a HEYy1OBNETBOPUTEIHHOM PaOOTHI
TOBapuuIei

N3-3a mnoxoro miaHUpOBaHUS AEATEILHOCTH
(dactoe nepebpachIiBaHUE JTIOJIEH C OJTHOTO
y4acTKa Ha JIPyroi, HepaBHOMEpPHOE
pacrpeieNieHne 3aJaHiil MEXy YJICHAMHU
KOJIJICKTHBA, CBEpXypOUHasi paboTa  T. 1.)

N3-3a muioxux ycnoBuil Tpyaa
N3-3a HapymieHui TpyA0BOM TUCLIUILUIMHBI

W3-3a HaumcnieHus 3apIuiaThl (CI0KHOCTh
pacyeToB, TPYJHOCTH ONpeAeICHUS
koa¢duLreHTa, HeCIIpaBeATUBOCTb MPU
HAYUCJICHUH U T. IT.)

N3-3a pacnipenenenus mpeMuil




N3-3a cMeHHOCTH
N3-3a pacnpeneneHus OTIyCKOB

N3-3a TakuX MOCTYNKOB U ACHCTBHI
TOBApHILEH, MUMO KOTOPBIX HENb3s IPOUTH
PaBHOYIIIHO

W3-3a HEZOCTAaTKOB MOBEACHHSA, JIMYHBIX
0COOEHHOCTEH, XapakTepoB OTIENbHBIX
YJICHOB KOJUIEKTHUBA
IMpuyuHbl KOHPIMKTOB YacroTra BOSHUKHOBEHHSI KOH(JIUKTOB
(10 «BepTHKAIN») Yacto Nuorpa Huxorna

M3-3a HETOCTAaTKOB B OopraHu3anuvu Tpyaa

N3-3a HEUETKOTrO pacipenesIeHus
0053aHHOCTEH OT/IEIBHBIX PAOOTHUKOB

N3-3a mnoxoro miaHUpoOBaHUS AEATEILHOCTH
(dactoe nepedpachIiBaHUE JIOJICH C OJTHOTO
ydacTKa Ha JIPyroi, HepaBHOMEPHOE
pacrpeeneHle 3aJaHiil MEXy YICHAMU
KOJUUICKTHBA, CBEpXypOUHasi paboTa u T. 1.)

N3-3a moxux ycnoBuil Tpyaa
N3-3a HapymeHu TpyA0BOM JUCLIUIUIMHBI

W3-3a HaumcnieHus 3apIuiaThl (CI0KHOCTh
pacyeToB, TPYJHOCTH ONpeAeIeHUs
koa¢duLreHTa, HECIIpaBeAIUBOCTb NPU
HAYUCJICHUH U T. 1T.)

N3-3a pacnipenenieHus: mpeMuil
W3-3a cMeHHOCTH
N3-3a pacnipenenenus OTIyCKOB

W3-3a ctuis u MeTo10B paboThl
PYKOBOIUTENS

N3-3a TakuX MTOCTYIKOB U IEUCTBUI
HayaJIbHUKA, KOTOPbIE HE COOTBETCTBYIOT €TI0
ITOJIOXKEHUIO PYKOBOAUTEIIS

U3-3a HEAOBOJILCTBA YICHOB KOJIJICKTHBA
ACJIOBBIMH Ka4Y€CTBAMH PYKOBOJUTEIA

H3-3a HCOOBOJBCTBA PYKOBOAUTCIIA
JACJIOBBIMH Ka4CCTBAMU paGOTHI/IKOB




10.

11.

A. VMHornma s mpeACTaBIIsIi0O BO3MOXKHOCTH JAPYTHM B3STh Ha ce€0s OTBETCTBEHHOCTH 3a
pelieHre CopHoro BOmpoca.

b. Yem 00cyx1aTh TO, B 4YEM MBI paCXOJUMCS, 51 CTaparoCh 0OPAaTUTh BHUMAHUE Ha TO, C YEM
MBI 00a COTJIACHEL.

2. A. Sl craparoch HaAlTH KOMIIPOMHCCHOE peIIeHHE.

b. 51 meITaroch €ro yiaguTh C YY4€TOM BCEX HHTEPECOB JPYroro YejoBeKa M MOHUX
COOCTBEHHBIX.

3. A. OOBIYHO 51 HACTOWYMBO CTPEMITIOCH TOOUTHCS CBOETO.

b. Nuorna st KepTBYIO CBOMMH COOCTBCHHBIMH HHTEpPECAaMH PaJW HHTEPECOB APYTrOTo
YEJI0BEKa.

A. 4 cTaparoCch HalTH KOMIIPOMUCCHOE PEILICHUE.

b. 4 craparock He 3a€Th YyBCTB APYroro 4ejaoBeKa.

A. YnaxuBas CHOPHYIO CUTYalUIO, sl BCE BPEMsI IIBITAIOCh HAUTU NOAJEPKKY IPYyroro.

b. 4 craparock caenath Bee, 4TOOBI H30€KaTh 00JIE3HEHHON HEMPUATHOCTH.

A. Sl meITarock n30exarh HEPUATHOCTH JIIS CEOSL.

b. S craparock TOGUTHCS CBOETO.

A. 5 cTaparoch OTJIOKUTH PEIIEHNE CIIOPHOTO BOIIPOCA C TEM, YTOOBI CO BPEMEHEM PELLIUTh
€ro OKOHYaTeJIbHO.

b. S cuntaro BO3MOXKHBIM B YEM-TO YCTYNUTb, YTOOBI JOOUTHCS IPYTOro.

A. OOBIYHO 5T HACTOMYHUBO CTPEMITIOCH JJOOUTHCSI CBOETO.

b. A IEPBBIM ACJIOM CTAaparOChb OHNPCACINUTH TO, B UCM COCTOAT 3aTPOHYTBIC MHTCPCCHI U
CIIOPHBIC BOIIPOCHI.

A. I[YMaI-O, YTO HE BCCrJa CTOUT BOJTHOBATHCA M3-3a KAKUX-TO BO3HUKIINX pa3HOFHaCHﬁ.

b. 5l npeanpuauMaro ycuius, 4ToObl JOOUTHCS CBOETO.

A. 51 TBepO cTpeMITIOCh JOOUTHCS CBOETO.

b. A1 npITarock HAaUTH KOMIIPOMHUCCHOE PELICHUE.

A. HCpBBIM ACJIOM s CTPEMIIIOCH SICHO OIPCACIINTL TO, B YEM COCTOSAT BCC 3aTPOHYTHIC
HUHTEPCChI U CIIOPHBIC BOIIPOCHI.

b. A CTaparoCh YCIIOKOUTH APYTOTro U COXPAHUTH HAIIK OTHOIICHU.
12. A. 3aqaCTy10 s u30erar 3aHUMATh MO3UIHI0, KOTOPAasA MOXKCT BbI3BATHL CIIOPHI.

b. Sl nmato BO3MOKHOCTH IPyroMy B YE€M-TO OCTABaThCS MPU CBOEM MHEHHUH, €CJIH OH TaKKe
UJIET HAaBCTPEYY.

13. A. S mpemnararo cpeHIO MO3HIIUIO.



18.

19.

22.

23.

24.

b. 51 nacrauBato, 4ToOBI BCe OBLIO CIIETaHO, TTI0-MOEMY.

14. A. 51 coobmiato 1pyroMy CBOIO TOUKY 3PEHUS M CIIPALIMBAIO O €T0 B3IIIAIaX.

b. A neITarock 1okas3aTh APYyromy JOIruKy U nNpeuMyImeCTBO MOUX B3IJIAO0B.

15. A. 4 cTaparoch YCIIOKOUTB APYTrOro U COXPAaHUTh HAILIM OTHOLIEHUS.

b. A CTaparoCh CACIaTh BCC HeO6XOI[I/IMOC, YTOOBI N30€eKaTh HaIpsAKCHUA.

16. A. S cTaparoch He 33JIeTh YyBCTBA IPYTOTO.

b. 51 06b14HO cTapatoch yOeIuTh APYroro B MPEeUMYIIECTBAX CBOCH MO3UIINU.

17. A. OOBIYHO 51 HACTOHYHMBO CTPEMITIOCH JOOUTHCS CBOETO.

b. 4 craparock nzbexaTh OECIONIe3HOM HANPSYKEHHOCTH.

A. Ecnmu 310 APYyroro cacejaact C4aCTJIMBbIM, U OH UJCT MHC HaBCTpPEUy, A daM eMy
BO3MOXHOCTL OCTaThbCs IpHU CBOEM MHCHHWH.

b. Sl Bcerna orcranBaro cBOe MHEHHE.

A. HepBI)IM ACJIOM 4 NBITAIOCh ONPCACINUTE TO, B YEM COCTOSAT BCC 3aTPOHYTHIC HHTCPCCHI U
CIIOPHBIC BOITPOCHI.

b. S craparoch OTJIOKUTE CIIOPHBIE BOIIPOCHI C TEM, YTOOBI CO BPEMEHEM PEUTUTh UX OKOHYA-
TEJBHO.

20. A. 51 npITatoch HEMEUIEHHO MTPE0A0IETh HALM Pa3HOIJIACHsL.
b. A craparoch HalTH HaWJIydlIMe COYETAHUS BBITOJ U MOTEPH JJIsl HAC 000uX.
21. A. Benst meperoBopbl, sl cTaparoch ObITh BHUMATEIbHBIM K IPYTOMY.

b. S Bcerna ckJIOHAIOCH K MIPSMOMY OOCYKJIEHUIO TPOOJIEMBI.

A. S npITaroch HAMTH MO3ULIMIO, KOTOPask HAXOAUTCS MOCEPEAUHE MEKY MOEH U IPYroro
YyesoBeKa.

b. 4 macrauBaro Ha cBO€ MTO3ULINH.
A. Kax mpaBuio, s 03a004eH TeM, 4TOOBI yTOBIETBOPUTD KEJIaHNUE Ka)XKI0Tr0 U3 Hac.

b. Hornma npeaocTaBisio ApYruM B3sITh Ha ce0sl OTBETCTBEHHOCTh 33 PEIICHHUE CIIOPHOTO
BOIIPOCA.

A. Eciu no3unus 1pyroro Kaxercsi EMy BaKHOM, 51 CTaparoCh UATH EMY HaBCTpEY.
b. 4 crapatoch yOeauTh Apyroro NOWTH Ha KOMIIPOMHUCC.

25. A. 5 meITarock yoenuTh APYroro B CBOeH mpaBoTe.
b. Benst nmeperoBopsl, s cTapaioch ObITh BHUMATEIbHBIM K apTyMEHTaM JPYToro.

26. A. 51 00bIYHO Mpenyarato CpeIHION MO3UIIHIO.



b. 5 moutu Bcerna CTpeMIIIOCh YIOBIETBOPUTH HHTEPECHI KasKI0T0 U3 HAC.

27. A. 3a4acTyro CTpEeMITIOCHh H30€KaTh CIIOPOB.

b. Ecnu at0 CACIACT YCJIIOBCKA CUHACTIIMBEIM, I JaM €MY HACTOATb Ha CBOEM.

28. A. OGBIYHO 51 HACTOWYHMBO CTPEMITIOCH TOOUTHCS CBOETO.

b. HanaxxuBas cutyanuto, s 00bIYHO CTPEMIIIOCH HAWTHU MOJACPKKY Y APYroro.

29. A. S mpemararo cpeIHIOI0 O3HULUIO.

b. I[}IMaIO, YTO HE BCErga CTOUT BOJTHOBATHCA H3-3a BO3SMOXXHBIX paSHOFﬂaCHﬁ.

30. A. S craparoch HE 3a/1eTh YyBCTBa APYTOTO.

b. 4 Bcerna 3aHMMar0 Takyro MO3ULUIO B CIIOPE, YTOOBI Mbl COBMECTHO MOTJIM J1I0OMTHCA

ycrexa.

KonnyecTBO OTBETOB HOJUUTHIBACTCS IO «KJIKOUY», COCTOAIIEMY M3 ISATH Pa3/IeNoB:
COIIEPHUYECTBO, COTPYIHUYECTBO, KOMIIPOMUCC, YKIIOHEHUE, Iipucrocobnenue. Takum oOpasoM,
BBISIBIISICTCSI HAaMOOJIee IPeANOUTUTENbHAsE (hopMa COIMATLHOTO TTOBEICHHUS.

7. ®oHA OULEHOYHBIX CpeacTB AJs IPOBEACHUS TEKYIIECro KOHTPOJHA YCII€BA€MOCTH,
l'[pOMe)KyTO‘lHOﬁ aTTeCTAlluM 110 UTOraM OCBOCHUSA JUCHUIIJIHUHBI.

7.1. TunoBbIe KOHTPOJIbHbIE 3aIaHUS.

IIpuMepHas TemMaTuka De(beDaTOB, KOHTPOJIbHBIX.

13.

14.
15.
16.
17.
18.
19.
20.

CoBpeMeHHbIEC KOHIIETIINN TEOPHH KOH(IUKTA.

Metoapl uccnenoBaHUS KOH(IMKTA (IKCIIEPUMEHT, HCCIEe0OBaHUE JIOKYMEHTOB,
OTIPOCHI, HAOJTIOICHHE).

Tunonorust KOHPIUKTOB

[IprunHBI BOSHUKHOBEHUSI KOH()IMKTOB B OOIIECTBE.

Tuns! TpOTUBOPEUNH, CYIIECTBYIOIINX B COBPEMEHHOM OOIIIECTBE.
[IpoTrBOOOPCTBYIOIINE CTOPOHBI B KOH(IIUKTE.

[Ipenynpexnenne KOH(INKTA B KOJUICKTUBE 00Pa30BaTEIbHOTO YUPEKICHHS.
ComnpanbHOE TApTHEPCTBO B YCIOBHUIX 00pa30BATENBHOTO YUPEKICHNS.

TexHon0rHa KOHCEHCYCa M KOMIPOMHUCCA B Pa3pelICHNH KOH(DIMKTA.

. YnpasieHue KOHQIUKTaMU.
. Paspemenne koHdaMKTa: MOJIETH, CTUIIN, METOIBI.
. [IpuHiuner  mpodecCHOHANBHOTO — YNPaBICHUS KOHQUIMKTAMH B YUPEKICHHUSIX

KYJIBTYPBI.

Pone  oOpazoBaTenbHOro yupexAeHHsT B Ppa3pelieHHH MpoO0JieM YperylInpOBaHHS
MEKHAIIMOHATBHBIX KOHPJIUKTOB (MEXHAITMOHAIEHOE OOIIICHUE).

Pazpemenne KOMIEKTUBHBIX TPYAOBBIX KOH(IIUKTOB.

[leperoBopsl Kak METOJ] pa3perIeHus] KOHQIUKTOB.

IOpunuieckue crocoObl yperyIupoBaHusi KOHPIUKTOB.

HenacunbcTBeHHOE NTOBEZIEHUE KaK CIIOCO0 pa3penieHus: KOH(QIUKTOB.

FOMop kak crocob npeaynpexaeHus U 0CIa0IeHns KOH(IINKTA.

JKcIpeccHBHOE MOBEICHNE B OOIIICHUH KaK IMOBOJ JIsi KOH(IIUKTA.

OTHUYECKUH acTIeKT KOH(IUKTOB.



No gaproDd e

o

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31
32.
33.
34.
35.
36.
37.

IIpuMepHBbIi epeYeHb BONPOCOB K 3a4eTy.

CranoBieHre KOH()IMKTONOTUHU KaK HAYKH.

Ocobennoctu pa3BuTHs KoHMKTONIOrMH B Poccun.

MupoBast KOH(QIMKTOIOTHYECKas IPAKTHKA.

Ornpenenenne KOHQIMKTA.

KomrexkTis 00pa3oBaTenbHOIO YUPEKACHHS U €r0 0COOCHHOCTH.

KoH(pIUKTBI MeXTy pYKOBOJIUTENISIMU U COTPYJHUKAMU 00pa30BaTEIbHOTO YUPESIKICHHUS.
MeXITMYHOCTHBIE 1 MEXKTPYIIIOBbIE KOH(IMKTHI B KOJUIEKTUBE 00pa30BaTEIHLHOTO
YUPEXKICHHUS.

CyIIHOCTB U CTPYKTYpa KOH(IHKTA.

[Ipr4rHbI ¥ yCIOBHS BOSHUKHOBEHHSI KOH(IMKTA.

PerynupoBanue koH}pMKTA.

Tunonorust KOH(IMKTOB

JlnHamyka KOH(IMKTA, OCHOBHBIE TaIbl U (a3bl.

VYnpasieHrne KOHQIUKTaMH B KOJUIEKTUBE 00pa30BaTEIBHOTO YUPEIKICHHUS.
Pa3zpemenne koH}pHKTA.

KoHCTpYKTHUBHBIE 1 IeCTPYKTHBHBIC (DYHKIIMN KOH(IHUKTA.

KoH}uuKT B KOJUIEKTHBE 00pa30BaTEIBHOTO YUPEKICHHUS U CIIOCOOBI €T0 PEIICHHS.
[penynpesxaeHne ¥ CTUMYINPOBaHIE KOH(IMKTOB.

KoHcTpykTuBHBIE GYHKIINN KOH(IMKTA HA 00ILEM YpOBHE.

KoHcTpykTuBHBIE GYHKIINN KOH(IUKTA HAa IMYHOCTHOM YPOBHE.

[Tpr4ynHbBI KOH(IUKTOB.

3aBUCUMOCTh KOH(IMKTA OT KOH(IUKTOT€HOB.

Kputnueckue >xu3HEHHBIE CUTYAIlMH, €€ THIIBI: cTpecc, ppycTparus, KOHPIUKT U KPU3KC.

Otansl peryJvpoBaHusi KOH(IUKTA.

AJNTOpUTMBI 1€ TEILHOCTU PYKOBOAUTEIIS IO YIIPABIECHNUIO KOHPIIUKTaMH.
MeXITUYHOCTHBIE U MEXTPYNIIOBbIE KOHPIUKTHI B OMOIMOTEYHOM KOJUIEKTHBE.
DaKkTOpbl NPUHATHS KOHCTPYKTUBHBIX PEIIEHUH MO KOH(IUKTY.
BHyTpUAMYHOCTHBIE KOH(IIMKTBI, YCIOBUS BOSHUKHOBEHHUSL.

MoTuBanmoHHbIE KOH(DIUKTHL, TPUYUHBI UX BOZHUKHOBEHUSL.

B3aumocBs13b KOH(IMKTOB U CTPECCOBBIX COCTOSTHUM.

MeTtob! TpodHIaKTUKY KOH(MIUKTOB B OpraHU3alHu.

[Tytu npodunakTiky OMOIUOTEUHBIX KOH(DIUKTOB.

TexHonoruu peryianpoBaHus KOH(INKTOB B 00pa30BaTeIbHOM YUPEKICHUU.
Ctunm noBeneHus B KOH(PIUKTE

@DaKkTOpBl NPUHATHS KOHCTPYKTUBHBIX PEIIEHUH MO KOH(IUKTY.

ConmanbHOE MapTHEPCTBO B PEILICHUH MPOOIEM COLMATBHO-TPYIOBBIX OTHOIICHHH.
Posib 1 3HaUEHME EPErOBOPOB B YPETyJIMPOBAHUH KOH(IUKTOB.

VYcioBus co3anus B KOJUIEKTHBE 00pa30BaTEIbHOTO YUPEKICHUS IICUX0IOTHYECKOM
aTMocdepsl B3aMOIIOHUMAHUS U COTPYTHUYECTBA.



38. CrocoObl mpeynpexaeHUs U pa3penieHus: KOHPIMKTOB B KOJUIEKTUBE 00pa30BaTEIIbHOTO

YUPEKIACHUA.
39. Konmekc npodeccroHaNbHOM 3TUKHU TIeaarora.

IIpumepHbIe TECTHI.

1. O0600111eHre HAKOIIJICHHBIX 3HAHUM MPHUBENIO K (OPMUPOBAHUIO KOMILIEKCHON Hay4qHOU

JUCLIUTUTMHBI — KOH(JIMKTOJIOTUH B

-20B

-198

-21B

-16B

2. KoH(uKTOMOrHs U3y4aeT 1 aHAIM3UPYET KOH(MIUKTHI KaK Ha:
- MaKpOypOBHE

- MUKPOYpPOBHE

- CMEIIAHHBIX YPOBHAX

- BCE TEPEUUCIICHHBIE BHJIBI B COBOKYITHOCTH

3. K koH(umKTaM Ha MaKpOYpOBHE OTHOCSTCSL:

- IOJTUTHYECKHE

- UJIC0JIOTHYECKHE

- BKOHOMHUYECKHE

- Hal[MOHAJIbHBIE

4. K koH(}mKTaM Ha MEKPOYPOBHE OTHOCSITCS:

- Ha MIPEeANPUITUN

- B yueOHOM 3aBe/IeHUU

- B Oubnuoteke

- BCE TEPEUUCIICHHBIE BH/IBI B COBOKYITHOCTH

S. KoH(uKTHI B OpraHu3aum noipa3aeisoTcs Ha BHELIHHE T.€:
- C BBIIIECTOSAIINM PYKOBOJICTBOM

- OpraHaMy MCIIOJHUTEIbHOM BJIACTH

- B cicTeMe ()YHKIIMOHUPOBAHUS OpTraHU3aInN

- BCE MEePEUUCIICHHbIE BUJIbI B COBOKYITHOCTH

6. KoH(MKTHI B OpraHu3auy moapas3aeisiroTcs Ha BHYTPEHHHE, T.€:
- B ccTeMe (PYHKLIMOHUPOBAHUS OpPraHU3alliy 1 YIIPaBIECHUS €To

- C BBIIIECTOSAIINM PYKOBOJICTBOM

- OpraHaMy UCIIOJHUTEIbHOM BIACTH

- BCE TEPEUNCIICHHBIE BHJIBI B COBOKYITHOCTH

7. OCHOBHBIMU B KOH()JIMKTOJIOTUHU SBJISIFOTCS TOHSATHS:

- KOH(IIMKTHAS CUTYyalus

- KOHQIIUKT

- IMYHOCTh

- BCE MEePEUUCIICHHBIE BUJIbI B COBOKYITHOCTH

8. Korma B muckyccum He ObUIa JOCTHTHYTA €IWHAs TO3WIUS, OTO

BO3HMKHOBEHUIO HANPSHDKEHHOCTH B OTHOILIEHUSX MEXIY JII0JIbMHU, 00pa3yercs:
- KOHQIIMKTHAS CUTYyaIus

- KOH(JIUKT

- pa3HOTJIaCHs

- BCE MEePEUUCIICHHBIE BUJIbI B COBOKYITHOCTH

9. KoHpankTel MHOrooOpa3HbI:

- 110 C1I0cO0aM CBOETO CYILECTBOBAHUS

- TI0 UCTOYHHUKAM CBOETO TIPOMCXOKICHUS

- 110 IPUYUHAM U (PAKTOpaM MX BO3SHUKHOBEHUS

IIPpUBOJUT K



- BCE MEPEUUCIICHHBIC BU/IbI B COBOKYITHOCTH
10. K xoH(pauKTaM 110 BepTUKAIN OTHOCSTCS:

- IUPEKTOp OMOINOTEKH — PYKOBOJIUTENh CTPYKTYPHOTO TIOPA3ICIICHUS
- «PYKOBOJIUTEJIb -COTPYIHUK»

- «PYKOBOJIUTEIIb — IPYIIIA - COTPYAHUKOBY

- BCE MIEPEUUCIICHHbIE BUJIbl B COBOKYITHOCTU

11. K koH(}IMKTaM 110 TOPU30HTATH OTHOCSTCS:

- MEXy CTPYKTYPHBIMHU IIOJIPA3/1eIEeHUAMU OUOIMOTEKU

- «COTPYIHUK - COTPYAHHUK

- «COTPYJHHK - TPy

- «TPYMIA - COTPYTHUK

12. KoH(IMKTEI 00BIYHO MOAPA3ACIISIIOTCS Ha:

- JICJIOBbIE

-IMYHOCTHBIE

- BCE MEPEUNCIICHHBIC B COBOKYITHOCTH

- KOHCTPYKTUBHBIE

13.  Ilo cBomM mocnencTBUSAM KOH(MIMKTHI MOAPA3ACIAIOTCS Ha!
- KOHCTPYKTUBHBIE

- IGCTPYKTUBHBIC

- BCE MePEUUCIICHHbIE BU/IbI B COBOKYITHOCTU

- JICJIOBbIE

14, Bce KOHGIMKTBI MOKHO TOJIpa3/IeIUuTh Ha:

- OTKPBITHIE

- CKpBIThIE

- BCE TEPEUUCIICHHBIE BH/IBI B COBOKYITHOCTH

- CKOPOTEYHbIE

15.  Ilo BpemeHM npOTEeKaHUsI KOH(PIUKTHI MOYKHO TOAPA3IETUTh Ha!
- CKOpPOTEYHbIE

- 3aTSHKHBIC

- HICTUHHBIE

- JIO)KHBIE

16.  Ilo xpuTepuro peanbHOCTH KOH(DIUKTHI HOAPA3IENIAIOTCS Ha:
- UICTHHHBIC

- JIOXKHbIE

- CKOpPOTEYHEBIE

- 3aTSKHbIE

17. KoH(paukTe! Ki1acCupUIUPYIOTCS O MPUUUHHBIM (pakTOpam, K KOTOPBIM OTHOCSITCSI:
- yIIpaBlIeHYECKUe

- OpraHU3aIMOHHBIC

- "”H(GOpPMaIMOHHbIE

- BCE MEPEYNCIICHHBIE BHJIBI B COBOKYITHOCTH

18. KoHCcTpyKTUBHBIE KOH(DIUKTHI 3TO KOH(IUKTHI:

- CIIOCOOCTBYIOIINE COBEPIIIEHCTBOBAHMIO ACATEIHHOCTH OMOIHMOTEKH
- TOPMO3SIIIIUE Pa3BUTHIO OMOIMOTEKH

- BCE TEPEUNCIICHHBIE BHJIBI B COBOKYITHOCTH

- IPOSIBJISIIOIIMECST HE B OTKPBITOM CIIOpe

19. JlecTpyKTHUBHBIE KOH(MIUKTHI - 3TO KOH(IUKTHI:

- TOPMO3SIIIUE pa3BUTHE OMOINOTEKH

- COBEPIIICHCTBYIOIIUE JACITEIHPHOCTh OMOIHOTEKH

- CKOpPOTEYHbIE

- 3aTSOKHBIC

20. CkopoTeuHble KOH(DIUKTHI -



- OBICTPO U JIETKO Pa3peIaroTcs

- OKa3bIBAIOIUE JIIUTEIIBHOE HETaTUBHOE BIUSHUE HA TPYAOBYIO ACSITEIBHOCTD
- KOHCTPYKTHBHBIE

- IECTPYKTUBHBIE

7.2. MeToanyeckue MaTepHaJibl, oNpe/eisiloliue MpoueIypbl OLeHUBAHUSA 3HAHMIA,
yMeHHi, HaBBIKOB H (WJIH) ONBITA [eSTEIbHOCTH, XAPAKTEPU3YIOINHX JTAMNbI
(popMupoBanus KoMeTeHIH

OOmuii pe3ynbTaT BRIBOJUTCSA KaK MHTETpabHAS OIEHKA, CKIQIBIBAIONIAS M3 TCKYIIETO
KoHTposst - 50% u npoMexyrouHoro KoHTposs - 50 %.

Texymuil KOHTPOJIb IO TUCLHHUILIMHE BKIIFOYACT:

- IIOCEILEHUE 3aHATHH - 5 0aJlJIOB,

- y4acTue Ha MPaKTUYSCKUX 3aHATHIX - 15 Oaios,

- Hantucanue pedepara - 10 OGamios.

KoHTponh © OmEHKa pe3ylbTaTOB OCBOCHHS  JUCIUIUIMHBI  OCYIIECTBIISICTCS
npernoaaBaTesieM B MPoIecce MPOBEICHUS TPAKTHUECKUX 3aHATHH .

8. YueOHO-MeTOAMYECKOE 00ecIeYeHHe JUCIUIIIMHEBI.
a) agpec caita Kypca

http://coult.dgu.ru

0) ocCHOBHas TUTEpaTypa:

1. Anmynos, A. 5. Kondummkronorus : yued. nist By30B / AHIyNoB, AHaTonui SIkoBieBnd,
A. W. lummnos. - 2-e uza., nepepad. u gon. - M. : KOHUTU, 2004. - 591 c.

2. JImutpues A.B. Kondaukronorus.-M.: rapaapuku,2000.-380 c.

3. Kondmnukronorus: yueonuk s By3os/Ilon pex. B.II. PatnukoBato- M.: FOHUTU-
JAHA,2001.-512 c.

0) OTOJIHUTENIbHAS TUTEPATYpa:

1. 3enenkoB, M.IO. Kondmukronorus : yuebnuk / M.IO.3enenkoB. - Mocksa
N3znarenscko-Topropas kopnopauus «lamkos u K°», 2015. - 324 c. : tabin. - (YueOHble
u3MaHusa i OakanmaBpoB). - bubmmorp. B kH. - ISBN 978-5-394-01918-0 ; To xe
[Dnexrponnslii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=452906

2. Koudmukronorus: yaeonuk / mon pen. B.I1. Paraukosa. - 3-¢ uzj., mepepad. u J1om. -
Mockasa : FOuutu-/ana, 2015. - 543 c. : Tabu., rpad., ui, cxems! - (3071010 POHIT
poccuiickux yueOHukoB). - bubmumorp.: ¢. 527-531. - ISBN 978-5-238-02174-4 ; To xe
[Onextponnslii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=115393

3. Kougmnukronorus: yuedHoe nocodue (kypc nekuuit) / coct. C.1O. MBanosa, C.B. [Tonosa

; MunmcTepcTBO 00pa3oBaHus U Hayku Poccuiickoit denepaunu, DeaepanpHoe
rocy/1apCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEKICHHUE BBICIIETO
npodeccuonansHoro oopazopanus «CeBepo-KaBkasckuil penepanbHblii yHUBEPCUTETY. -
Crasponons : CKOVY, 2015. - 176 c. : un. - bubamorp. B kH. - ISBN 978-5-9296-0776-9 ;
To xe [DnexkTpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=458026

4. Kougnukronorus chep couuanbHoi *u3HH : yuebHoe nmocobue / mox pea. C.A. Cepreesa,

AJL. Canaraesa ; MuHucrepctBo o0OpazoBaHuss U Hayku Poccum, @DenepanbHoe
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http://biblioclub.ru/index.php?page=book&id=458026

roCyJapCTBEHHOE 010/ KETHOE 00pa30BaTeIbHOE YUPEIKICHNUE BBICIIETO TPO(ECCHOHATEHOTO
obOpazoBanmusi  «Ka3zaHCKMII  HAIMOHANBHBIA  HMCCIEAOBATENbCKUN  TEXHOJIOTHYCCKHIA
yauBepcureT». - Kazans : Usnatenscteo KHUTY, 2014. - 468 c. : Tab:x., cxem. - bubauorp. B
kH. - ISBN  978-5-7882-1654-6 ; To ke [DnekrpoHHblii  pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=428029

5.Bepecos H.H. Ilcuxosmornueckue KOMIIOHEHTHI YIIPaBICHUYECKOM  JA€ATEIbHOCTU
[DnexTponnsiii pecypce] / Ctpareruu pasyma : [caiit]. —library.vladimir.ru
6. Bust BHYTPUOPraHU3aL[MOHHBIX KOH(JIUKTOB. Kax npoiT B OMOIMOTEKY.

Konraktbl. KOHQIMKTEI B yrIpaBleHYeCKON JEATEIBHOCTH W IYyTH WX pa3perieHus
[DnexTponnsIii pecypc]: [caiit]. —library.vladimir.ru

7.T'enuesa E.1O. Kynbrypa Kak crmoco6 paspemicHus KOHGIMKTOB, [DIEKTPOHHBIH pecypc]...
- http://ellib.gpntb.ru

8. Muoukun B. Otnueckue HopMeI criennanucta [ Texkcr]/ B. UHoukun// bubanoreunoe aeno.
-2007.-No7.-C. 46 -47.

9. TexHousiornu ynpasieHus: KOHPIUKTaMu[ DIIeKTpOoHHBIN pecype]: - http:/fictionbook.ru

10. YyacTHuku ¥ qruHaMKKa KOH(IMKTa_[DIeKTpoHHbIH pecype]: - http://www.e-biblio.ru

9. [lepeyenn pecypcoB HHPOPMALMOHHO-TEIEKOMMYHHKANIMOHHOI ceTu « MHTepHET», He-
00X0TUMBIX /IJIS OCBOEHUSI AU CUMILJIMHBI
1) eLIBRARY.RU [Onexmponnuwiii pecypc] : snexkmponnas bubauomexa / Hayu. snekmpon. 6-ka.
— Mocxkea, 1999 — . Peoicum oocmyna: http://elibrary.ru/defaultx.asp (0ama o6pawenus: ).
2) Moodle [Dnexmponnutit pecypc]: cucmema supmyansvrnoco obyuenuem: [6asa oannvix] / Jlae.
eoc. yn-m. — Maxaukana, 2. — {focmyn uz cemu JJI'V unu, nocie pecucmpayuu uz cemu yH-ma, u3
mobotl mouku, umeowetl docmyn 8 unmepnem. — URL: http://moodle.dgu.ru/ (0oama
obpawjenus. ).
3) Dnexmponnwiit kamanoe HB JIIY [Dnexkmponnwiii pecypc]: 6aza 0anHvlx cooepicum céedenus
o0 6cex guoax aum, nocmynarowux 6 pono HE J{I'V//Jacecmanckuii coc. yn-m. — Maxauxana, 2010
— Peorcum oocmyna: http://elib.dgu.ru, ceob6o0onsiii (0ama obpawenus: ).

10. MeToguuecKkue yKa3zaHus 1Jisl 00y4aKOIIMXCs 10 0CBOCHUIO JUCHHUIIMHBI.

B Teuenne cemectpa oOydaromuiics AOMKEH BBHIIOTHUTH pedepar 1mo BRIOpaHHON TeMe.
Pabota Han pedhepaTom HauMHAETCS C BEIOOPA HCXOIHOTO MaTepHalia, B KaueCTBE KOTOPOTO MOTYT
OBITh TICUATHBIC W3JAHUS, MCTOUYHUMKH W3 caiTtoB Internet. Ilocne amanmmza marepuana co-
CTaBJISIETCA KpaTKOE OIJIaBJIEHUE MO TeMe. 3aTeM clieAyeT MOCJIeI0BaTeIbHO CKOMIIOHOBATh
coJiepkanue pedepara B COOTBETCTBHH oriaBiieHneM. [loMuMo TeKCTOBOM YacTu pedepar MoKeT
BKJIFOYATh TaOJWYHBIA MaTEpHall, PUCYHKH, €CIIM 3TO YIydIIaeT KauyeCTBO M3JIOXKEeHUs. B koHIe
M3JI0KEHUS TPUBOAUTCS CIUCOK UCTIOIb30BAHHON JIUTEPATYPHI U CCHUIKUA HA MaTepUalbl U3 CETU
Internet, ecin 3To mmeeT Mmecto. OOBeM pedepara JoKEH OBITh B TIpeAeiax OT 3 10 8 IUCTOB MpH
MEXIYCTpOUHOM HHTepBaine 1,25 (mpu mpeBbIIeHHH 00beMa OIeHKa 3a pedepar MOXKET ObITh
cHmkeHa Ha 1 Oamn). [Ipuyem B yka3aHHbIH 00bEeM HE BXOZST TUTYJIbHBINA JIUCT, OTJIaBJICHUE,
CIIMCOK HCIIOJIb30BAHHOMN JIUTEPATYPHI.

KauecTBO BBINONHEHMS OLIEHUBAETCS MO CTENEHU COOTBETCTBUS COJEpKaHUs pedepara
TeMe, MOTHOTE U TITYOMHE 0XBaTa, YeTKOCTHU M SICHOCTHU M3JI0KEHHS MaTepHaa.

Pedepar odopmistor medaTHBIM WM PYKOMHUCHBIM CIIOCOOOM, C OTJIaBIGHUEM |
TUTYJIbHBIM JIUCTOM.
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Cnaua pedepara Ha mpoBepKy He no3aHee 10-oif Hepenn yueOHOTo ceMecTpa U BO3MOKHA
B TPEX BapuaHTaX: B IEUaTHOM BHUJE, B PYKOITMCHOM BH/JIE U B BUIE BIIOKeHUS B opmare «DOCy»
o e-mail.

Jlexuu peKoOMeHIyeTcs KOHCIEKTHpPOBaTh. JTO MOMOraer 0osiee MPOYHOMY YCBOCHHIO
MaTepuaia jekuuil. [To xoay nexunu cTyieHTbl MOT'YT 3aJJaBaTh BOIIPOCHI 110 TeMe JeKuu. Takue
BOIPOCHI CIOCOOCTBYIOT JIy4IlIEMYy IOHUMAHUIO MaTepuaa.

Ha nmpaktudeckux (CeMHUHApCKUX) 3aHATHSIX, KOTOPHIE MPOXOJST B MHTEPAKTUBHOM pe-
YKUME, CTYJICHTHI JOJIKHBI IPOSBIISATH AKTUBHOCTD MIPHU 00CYKJIEHUU TEMbl CEMHHApA.

TpeboBaHMsI K BBIITOJIHEHUIO KOHTPOJIBHON PadOTHI:

K xoHTposbHBIM paboTaM MpeabsBISAIOTCA CIEeNyIOIe TpeOOBaHUS:

- paboThI JOHKHBI BBIIOIHATHCS Ha 6a3e MPOIIEHHBIX TEM MHUCbMEHHO;

- pa6OTBI JOJI?KHBI OBITH BBIIIOJIHEHEI B AyaAUuTOPUHN B TCUCHUC 45 MHH.;

- OpU HESIBKE CTyJIEHTa Ha KOHTPOJIbHYIO paboTy, padoTa BBINOJHAETCS Ha
CIIETYIOIIEM 3aHSITHH.

[Ipu oneHKe KauecTBa KOHTPOJIBHON pabOThl YUUTHIBAIOTCS CTEIIEHb COOTBETCTBHS TEME
BOIIPOCA, MOJTHOTA OXBAaTa U IIyOMHA 3HAHUS, YETKOCTh OTBETA, YPOBEHb U3JIOKEHHUS MaTepuasa
CTYJIEHTaMH.

Opranu3zanus NpakTUUECKUX 3aHATUI (CEMUHAPOB)

[IpakTudeckue 3aHATHS (CEMUHAPBI) COCTOSIT U3 YCTHBIX JOKIJIAJ0OB CTY/AEHTOB, OpraHu3a-
UHAH TUCKYCCUW M PELICHUS 3a/1a4 B PEKHUME COPEBHOBAHUM.

YcTHBIE AOKIIAABI OPraHU3YIOTCA CIEIYIOIINM 00pazoM:

-IIPOCITYIIMBAETCS BHICTYIJICHUE CTYIEHTA 110 N30paHHOM TeMe;

-CTYJEHT, BBICTYIIUBIUINH C JOKJIaJ0M, OTBEYAET HAa BOIPOCHI OT IPYIIIbI UJIU ITpErogaBaTe-
7151, KOTOPBIE BO3HUKAIOT MOCJIE BBHICTYIUICHHUS;

-Tpeno/iaBareib JaeT OOIIYI0 OLIEHKY BBICTYILICHHUIO, B KOTOPOM yKa3bIBaeT Ha €ro JOCTO-
WHCTBA U HEJIOCTATKU U CTaBUT OIIEHKY CTYJIEHTY 3a BBICTYILJICHHUE.

BricTynuienus olleHMBaOTCS MO CAEAYIOINUM KPUTEPUSIM:

-TI0 CTETIEHU COOTBETCTBHUSA COACPIKAHUS TEME JTOKIIAa;

-T10 TIOJTHOTE 0XBAaTa U IIIyOMHE 3HAHUS IPEMETA;

-4eTKOCTH U apTYMEHTHPOBAHHOCTH OTBETA;

-110 YPOBHIO U3JI0)KEHUS MaTepuala CTyIeHTaMH.

TpebGoBaHuUs K YCTHBIM JOKJIa/1aM

K ycTHBIM 10KIaaM CTYIEHTOB MPEIbSIBISIFOTCS CIEAYIOUINEe TPEOOBAHNUS:

- 00bEM noKTaga 2 - 3 CTpaHuIL;

- BpeMs Juis 1okiaga ot 10 1o 15 munyT.

3adeT CTyACHTHI cAatoT 1o TecTaM. CIIMCOK BOMIPOCOB K 3a4eTy MPEACTaBIICH.

11. Ilepeyens HHGOPMALMOHHBIX TEXHOJIOIH, HCIIOJIb3yeMbIX IIPH OCYLIECTBJICHUH
o0pa3oBaTe/IbHOIO0 mpolecca MO0 JHCHUIVIMHE, BKJIOYasi IepeYyeHb NPOrpPaMMHOIO
olecrieueHus: U MHGOPMALMOHHBIX CIPABOYHBIX CHCTEM.

Peanu3anuss pasnuuHBIX  BHJOB  y4eOHOH paboThl  (BKIJIIOYAs, HCIOJIb30BAHUE
OMOIMOTEYHBIX CAWTOB, AJIEKTPOHHOM MMOYTHI U T.N.) MO JAHHOW AMCUMIUIMHE HE TpedyeT
YCTQHOBKH CIIEIIMAJIBHOTO JIMLEH3MOHHOTO MPOrPaMMHOTO OOecreueHus B ayJuTOpUiX H
KOMITbIOTEpHBIX Kiaccax JAI'Y.

12. Onucanne MaTepuaAJIbHO-TEXHUYECKOM 0a3bl, HEOOXOAMMOI 1151 OCYyIIeCTBJIECHUS
00pa30BaTe/ILHOIO MPOLECCA MO0 AMCHMILIHHE.

Peanuzanus y4yeOHOW AMCUMIUIMHBI TpeOyeT HaJW4YUs THIIOBOW y4yeOHOH ayIuTOpuH C
BO3MOXKHOCTBIO TOJKIIIOUEHUS! TEXHUYECKUX CPEACTB (ayAHOBU3YalbHBIX, KOMIIBIOTEPHBIX U
TEJIEKOMMYHHUKAIIMOHHBIX). OOopyaoBaHue y4uyeOHOH ayquTOpUU: SKpaH, MYJIbTUMEAMWHBINA
MIPOEKTOP, HOYTOYK.






